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XAPTA HA KNTUEHTA

Anvunucrtpatusuara neiiHoct Ha JII' Ne 10 ,Kapamdumue” ce ocHoBaBa Ha

NPHHIMIIATE Ha 3aKOHHOCT, OTKPHUTOCT, AOCTBIHOCT, OTTOBOPHOCT H KOoOpAuHAaIIKsL.

CJICI[B&MB TC3H TPHHIHWIINA W IIpeajiaraMe Ha Baniero BHMMAaHHE HACTOAIIATA XapTa Ha

KJIMeHTa M CTaHJapTH 3a aAMHHHUCTPATHBHOTO OGCJIy}ICBaHC.

HOPMATHBHH AKTOBE, BEPXY KOUHTO CE BA3SHPA A/IMHUHHCTPATHBHOTO

OBCIYKBAHE B JII' Ne 10 ,, Kapamgunue”

AJIMHHHCTPATHBHONPOIECYATIEH KOJEKC.

CeMeeH KOJeKC

3aKoH 3a aJIMMUHUCTpALIUATA.

3aKoH 3a 3anTuTa Ha JJMYHATE JaHHU.

3akoH 3a Hapo/HaTa IIPOCBETA.

3aKoH 3a 3aKpujia Ha JACTETO

3akomna 3a JOCTHII 10 oOIIecTBeHaTa HH(OpMaLKs.
IIpaBunnuk 3a aefinoctra Ha JII° Ne 10 ,,Kapamdumrae”
IIpaBummuk 3a Bprpemnnd pea Ha 1T Ne 10, Kapampurae”

OCHOBHH IIE/TH, KOHTO JAI"' X 10 ,Kapamgpunue” HOCTABHA B  OBIACTTA HA

AIMHHUCTPATHBHOTO ObC/IYKBAHE

Jla yIeCHH TIpaX/@aHATe ¥ IOPUIUYECKHTe JHIa (MoTpeOuTel Ha YCIYyTH) HpHU
[OJIy4aBaHeTo Ha MH(QOpPMamMsi 3a BUIOBETE QJMHHHUCTPATHBHU YCIYIH, 34
HeOOXOMMHTE 3asBJICHI 110 00pa3el] K perllaMeHTUPAHUTE CPOKOBE.

Jla 1mpejocTaBd Ha 3aMHTCPECOBAHUTE IPAKJAHU NPO(ecHOHAaNIHa KOHCYITAlHA 32
3aIBJDKUTEIHIS Habop OT JIOKYMEHTH, KOUTO OCHUIYpsABAT U3IILIHCHHETO Ha BCAKA
aJIMHHHUCTPAaTUBHA YCIIyTa.

Jla TOBMIIM KAayecTBOTO HA KpailHUA IPOJYKT Ha BHUIOBETE aJMHHHCTPATHBHH
YCIIYTH.




OBITH CTAHTAPTH 34 A/IMUHHCTPATHBHO ObCITYXKBAHE

BexnuBo, M00e3H0 1 OT3UBUMBO OTHOIICHHUE KBM MOTPESOUTENHTE.
KoHuaeannanHocT KbM KaTOUTE M MOCTABEHUTE BBIIPOCH.

PaBHoOmocTaBeHOCT HAa BCHYKY IIOTPEOUTENH Ype3 IPEJIOCTaBIHE Ha €HAKBB JOCTBII
JI0 YCIyTuTe, HE3aBUCHUMO OT COLMAIHO MOJOKEHHE, o0pa3oBaHHE, II0JI, BB3pacT,
CTHUYECKA TIPUHA/UICKHOCT, PETUTHO3HN YOSKISHHU.

IlpenocraBsHe Ha scHa, JecHO pasz0OupaeMma, MBIHA KM To4yHA HHQoOpManus 3a
pelrapaHe Ha Ipo0iieMa Ha BCEKH 110TpeOuTelt.

[Ipo3padyHoOCT Ha aIMHHUCTPATHBHOTO 00CIIY KBaHE.

KopexTHOCT OTHOCHO CIIa3BaHETO Ha OIIOBECTEHHUTE CPOKOBE 32 H3BBPIIBAHE Ha
BCAKA a/IMUHUCTpPATHBHA yCIIyTa.

COBCTBEHH CTAHTAPTH 34 A/IMHHHUCTPATHBHO OFC/HIYKBAHE

ITocTurage Ha MpoQecHOHATHIBM B paboTaTa.

Ha6mogaTeTHOCT, I’PBKaBOCT M aJIAIITHBHOCT B Pa3INYHA CUTYaIHH.

[IpepocraBsiHe Ha JOCTOBEPHA, CHUCTEMATH3MpaHa M IIBIHA HMHQOpPMaNMs Ha
rmoTpeduTes.

[TporuBojelicTBIE Ha KOPYIIMOHHH IPOSBU U JPYTH HETIPAaBOMEPHH JeHCTBHSL.
M36srpage Ha KOH(JIWKTHU CHTYAITMH, a TPH BB3HHUKBAHETO MM - 3alla3BaHe Ha
CITOKOMCTBHE H IIPUJIaraHe YMEHHS 3a IIPEO/I0IABAHETO UM.

CTpeMerx KbM ThPCEHE Ha aITEPHATUBHO PelleHre Ha IpobaeMa Ha MOTpeOuTe .
HerpprumocT KbM O0HIM W 3alllaxy 3a (U3MYEcCKa caMopaslipaBa OT CTpaHa Ha
noTpeduTEHUTE.

HAITHTE QTTOBOPHOCTH K'BM BAC

Cvobpazno cmanoapmume 34 QOMUHUCHPAMUEHO 00C/LyHcéane Hue
ce aHZaNCUPaAMe C OCUSYPACAHEMO HA:

NOCTBIIHO, OBP30 M KA4YeCcTBEHO OOCHy’KBaHE B PAMKHTE Ha HOPMATHBHO
YCTaHOBEHHUTE CPOKOBE
ILJIHA PABHOIIOCTABEHOCT M €IHAKLB JOCTBII A0 MHGOpPMALUA M YCIyrd, KaTo HE
JOIyCKaMe IpsKa MM HelpsKa JUCKPHMHHAIIMA, OCHOBAHA Ha IIOJI, paca, IBAT Ha
KO’KaTa, CTHHYECKa IIPUHA/UIEKHOCT, TIPAKJaHCTBO, ITOJMTHYCCKH MIIH JIPYIH
yOSKICHNS, PEeNUrus MM Bsipa, YBPEXIaHe, BB3PacT, CEKCyallHa OpUCHTAIMS,
ceMeldHO IIOJIOKEHHE WM IIPOM3X0J, UWICHYBaHE B CHUHAMKAIHA H [IPYTH
0OIIECTBEHU OPraHU3allii U JIBUKEHUA
3aIUTA Ha JIMYHUTE BU JaHHW ¥ KOHPUACHITMATHOCT Ha IIOBEPUTEIIHUTE CBEICHUS
IpeocTaBIne Ha JIeCHO pasOupaema, TOYHA, IIBITHA M HaBpeMeHHa HH(Opmarms,
KOsTO 0TroBaps Ha nmorpedHoctuTe Bu




o SICHH M TOYHH OOSCHEHHS, KOHCYJITAIMH U OTTOBOPH BHB BPB3KA C MPEIOCTABIHETO
Ha aAMHHHCTPATUBHH YCJIYTH

s OTFOBOp Ha DBammre 3anuTBaHMd BBB BBIMOXKHO HaH-KpaTKU CpPOKOBE M B
CHOTBETCTBHE ¢ HAIIUTE IPHUHITAIIN Ha 00CIyKBaHE

o VBEAOMSBAHE, KOI'aTO CPOKBT c€ Hajara ja ObJe YIB/DKEH, KaTo €€ M3THKBAT
IPUYAHATE U KPaHHUAT CPOK, B KOKTO 11¢ OB/C MOIYUCH OTIOBOP

e HACOYBAHE KBbM CBOTBETHATA Apyra MHCTUTYLHA, Koraro Baimero uMckaHe He € OT
koMmIreTeHuusITa Ha agMuHucTpanus Ha 1" Ne 10 , Kapamdunue™.

¢ OCUTypABaHE Ha OT3MBYMBA M TIPUBETIIMBA OOCTAHOBKA, KBJETO Ja IOIY4YaBaTe
TBDKHAMOTO BHUMAHHME WM YBaXKEHHE, cllazBailku oOsBeHUTE ¢ Hacrosmara Xapra
CTaH/IapTH Ha 00CITy)KBaHE

e IIEPHOJMYHO pa3IIekKJaHe U aHANM3HpaHe Ha BammTe oIUTakBaHWs, KOMEHTapH H
HPEUIOKESHHS, 3a Ja MOJKeM ¢ Baina momolr ja ImpefgocTaBsaMe Bee 110-Ka4eCTBEHH
YCIYTH

AHTAJKHPAHH CME CbC 3AIIHTA HA JIHMYHHUTE BH TAHHH
I Ne 10 ,Kapamduaue” e JUIbKHA U Ce aHTaXKUpa Ja NpeprueMe Heo0X0JUMUTe

TEXHUYECKH M OpraHU3alldOHHM MEpKH, 3a Jla 3aluTH Bamure IMYHH JaHHH OT
HEperIaMeHTHPAHO U3II0JI3BaHe, CHIVIACHO 3aKOH 3a 3alllMTa Ha JIMYHHUTE JaHHH.
Huctaryiuara He 1aBa HHGOpMalus 3a JIMYHH JaHHY 34 CILY;KUTEIUTE, JenaTa 0

HIPENOCTABAHETO HA BEX/JIHBO H KAYECTBEHO OBC/IYKBAHE 34ABHCH OT
B3AHMHOTO YBAKEHHE, PASFHPATE/ICTBO H ThPIHEHHE, HUE OYAKBAME OT
BAC:

e JIa HH IPEJCTABSATE II'bJIHA, TOYHA ¥ HaBpeMEeHHa MHpOpMalusd BLB Bpbh3Ka ¢ Bamu

UCKaHHMg, a KOraTo € HeoOXOAMMO Ja HU [PeNoCTaBATe M JIONMBIHHUTEIHA
nHpopManusa
e Ja HH YBEJIOMSBATE B CBOTBETHUTE CPOKOBE 34 HACTBIMIM IPOMEHH B
Jeknapupanara ot Bac uadopmarus,
¢ JIa NPOABSBATE BHUMATEIHO M JIF00E3HO OTHOUICHUE KbM OKOJIHUTE
o Ja Oblere TOYHHW 3a YTOBOPEHHUTE CpEIlM M Ja clia3Bare IPUEMHOTO BpeMe U Ja
HOCHTE ChC cede CH JIOKYMEHT 3a CAaMOJIUYHOCT
Ille Bu Obaem GaaromapHu, aKo cmojejure ¢ Hac Bamure npenopbKH H
npeaaoxenns. Te Ile HH MO3BOJSIT Ja NMOA00OPMM Ka4eCTBOTO Ha 00CTY:KBAHETO U
MepHOJUYHO Ja AKTYaJH3HpaMe XapTaTa B CbOTBeTcTBHE ¢ BammuTe morpeGHoCTH.




BaxuHo e na 3Haere, 4e...

- AHOHHMHHM CUTHAJIA H OIUIAKBaHUA He Ce pa3IiIexaaT;

- JAI' Ne 10 , Kapambmige” cuH 3ama3Ba IpaBOTO Jla He JaBa OTTOBOPH HA
BBIIPOCH, CHTHAIXM MW OIUIAKBAHMs, KOMTO CBABPKAT HELEH3YPHH W3pa3d H
HEMOTHBHPAHW OOWMTHU M3Ka3BaHUA, YPOHBAIIM IPECTIKA Ha MHCTUTYIIUATA;

AAPECHT u TEJIEQOHHUTE
3a BP'B3Ka CHC CIAYKHUTEIUTE, OCBILIECTBABALIN aAMUHICTPATUBHOTO 00CIIy:KBaHE €a, KaKTo

ciacaBsa.

« 1p. Bapna, ya. "Kapam¢ua” Ne 13,

o Tenedonu: 052 30 31 70; 052 30 34 46

o @axkc: 052 30 34 46

o Caiit: www.karamfilche.com

« Eaexrtponen aapec: dglOkaramfilche@abv.bg

HIPUHEMHQOTO BPEME
Ha CITY/KHTEIUTE, OCHIIECTRBIABAINN aIMUHHCTPATUBHOTO 00CITyKBAHE €:

U HupexTop

PaGoTHO Bpeme:

noHeaeHuK — meTek: oT 08:00 4. g0 16:30 u.
IIpnemuo Bpeme:

TopHEK: OT 15:00 4. 10 16:30 u.

nersk: oT 08:00 4. go 10:00 4.

Houneka:

Ot 12:30 9. o 13:00 u.

. 3amecTHHK — qupekTop Y L
PaboTHO Bpeme:

noHeaeaHuK — neTsk: oT 08:00 4. 1o 16:30 u.
ITpnemuo Bpeme:

noreaeaHuk: ot 08:00 u. ;o 09:00 .

cpsama: ot 15:30 4. no 16:30 4.

Hovuska:

01 12:30 4. 7o 13:00 u.




. 3aBesxaanm aJJMHHMCTPpAaTHBHA cayxkoa /3AC/
PaborHo Bpeme:

roueaenuuK — 1neTsK : oT 08:00 u. mo 16:30 4.

IIpuemHo Bpeme :

Yereoprek :_ot1 09:00 9. 10 10:00 4.

IMouuska: ot 12:30 9. 5o 13:00 4.

HACTOSIATA XAPTA E VYTBBPJAEHA H NIIYBJIUKYBAHA IIPE3 MECEI
HOEMBPHU 2015 I 1 INIE BBJAE HU3MEHSIHA W JOIIbJIBAHA, 3A JIA E B
CHOTBETCTBHE C HACTBIWJIHUTE IMPOMEHU B JEWMHOCTTA HU U A
OTIOBAPSI HA HEIIPEKBCHATO MNPOMEHSIIUTE CE HNOTPEBHOCTH HA
INOTPEBUTEJIUTE HH.

Xaprara e yrebpaeHa cbe 3anmosen Ne 39 / 11.11.2015r. na aupexropa Ha IIJII' Ne
28 ,,Kapampuaue”.

CobriacHo 3akoHa 3a NpeAyYMJIHMIIHO M YYHJIMIIHO o0pasoBaHHe M Ha
ocnosanue 3anmosen Ne 2659/29.07.2016 r. na kmera Ha rpaa Bapna, ot 01.08.2016
r. I Ne28 "Kapam¢punyge' crasa /II" Ne 10 "Kapampuaae'.

AKTyaJqM3HpaHaTa XxapTa e yTBbpleHa cbe 3anosex Ne 566 / 19.08.2016r. na
mupextopa Ha II' Ne 10 ,,Kapamdniaae”.

AKTyaJlM3HpPAaHATA XapTa e YTBbpAeHa cbc 3amosen Ne 49 / 06.11.2024 r. na
mupexTopa Ha I’ Ne 10 ,,Kapamdnaue”.




